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U.V.A.H.’S  Vision 

A community that values all its members so everyone is connected and  

respected as a vital part of the community with meaningful ways 

 to contribute and maximize their potential. 

 

Purpose 

To help people with disabilities meet their full potential as  

individuals and productive citizens in our community.  We do this 

 by providing a wide range of social and employment development  services, 

a supportive environment, and by educating and involving  the community 

 in an effort to integrate people with disabilities into community life. 

 

Services 

L.I.F.E. Services connects individuals served with their community in  

order for  them to earn an income, explore personal interests and increase their social 

independence.  All services take place in the community. 

 

Mayacama Industries provides work training and employment for people to  

improve their work skills, habits and earnings in community-based  

employment.  Mayacama Employment Service assists individuals to achieve  

economic self-sufficiency and vocational independence through its  

job placement and support services. 

 

The Rural Adult Program  provides training and support in self-care,  

communication, community awareness, recreation/leisure activities and  

vocational development to help people maximize their independence. 
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From the Executive Director 

 

 

Fiscal year 20/21 was the year of Alternative Services. Our ability to 

provide quality services at our facilities or via tablets, computers, 

phones or in clients’ homes or yards was because of our Direct     

Support Professionals. Their dedication enabled U.V.A.H. to be flexible and responsive to   

everyone who wanted and needed safe and effective services. Staff creativity and commitment 

to clients elevated the quality of services. 

In December, we had our triennial CARF accreditation survey. The “digitally enabled survey” 

was conducted on-line. Surveyors observed the physical facilities via camera and met with   

clients, families, employees, funders and board members via video or over the phone. We were 

proud to receive the highest level of accreditation for Mayacama Industries and L.I.F.E.       

Services. 

Where and how clients received services changed during the course of the 

year. In the third quarter, the availability of vaccines brought hope and re-

lief to many. More and more clients started returning to in-person services 

in the last quarter of the year. After January, competitive employment op-

portunities increased and 13 people got jobs in the last 5 months of the 

year! All clients and 70% of staff were vaccinated by the end of the year. Unfortunately, the 

year ended with a surge in Covid cases due to the Delta variant. 

While the circumstances around us fluctuate, we remain steadfastly 

committed to helping people with disabilities meet their full potential as 

individuals and productive members of our community. We regularly 

check in with our clients and families about what services they want, 

where and how often. U.V.A.H. has the experience and resources to be 

responsive to each person’s desires and comfort levels.  

As stated in our CARF Accreditation report: 

“The organization has moved past “person-centered to a “person-driven” model. The Covid-19 

pandemic has reinforced this effort and the organization has delivered. Persons served time and 

time again expressed that their unique needs are being met. Parents, persons served, and other 

stakeholders are grateful to the employees for their unending commitment to the organization’s 

mission. That commitment exists at every level.” 

Pamela Jo Jensen 



 3 

 

 

 

 

 

First Impressions from the New Executive  

Director 

 

Sometimes there are benefits to being an                  
outsider. While my very new status as the Executive Director of U.V.A.H. means 
that I did not personally experience any of the accomplishments, connections or 
moments laid out in this report, my  brand-new affiliation with U.V.A.H. does allow 
me to take a fresh look at the agency with an outsider’s perspective. 

 

In my first months here, I have done just that, and can say with enthusiasm that I 
am happy and proud to be part of the community that makes up the Ukiah Valley 
Association for Habilitation. It is the people of U.V.A.H. who make it what it is, and 
I am honored to be a part of it.  

 

I hope you enjoy this report, with all its highlights, difficulties overcome, and most 
of all the people of U.V.A.H. shining through. I look forward to being a part of the 
coming year and working with this wonderful community in supporting U.V.A.H.’s 
mission. Congrats to all on the year behind and here’s to the one ahead! 

 

Dorianne Tanaka 
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From the Board Chair 

As the new fiscal year begins for U.V.A.H., I 

find myself back in the position of Board 

President. It is a mixed bag of emotions. I    

enjoy this volunteer position but with the 

ever present COVID epidemic, it is at best, 

one of the more challenging times in my life 

and in the history of the world. U.V.A.H.                    

administration, staff continue to adapt and 

change their days to meet the needs of this 

beautiful population we serve. My hat is off 

to each and every one of you.  Congratula-

tions on all your adaptiveness and desire to 

keep the clients going.  

One of the challenges we as an organization faced this year, is that our Executive  Director, 

Pam Jensen, informed us of her intention to retire this year. She told me she was happy that I 

was the board president when she got hired and now the board president again as she is 

leaving. Her target date was October, 2021. A very dedicated number of board members and 

community members came together over the summer to actively   recruit a new executive 

director for the agency. They were David Kindopp, Pam Hudson, Katie Ford, Kristina Lewis, 

as well as myself. From our community, we had Cindy Claus-John and Denise Gorny. One 

staff person, Kris Vipond, was involved in the process. We had many meetings and               

discussions. In August/early September we successfully   offered the job to a qualified       

candidate. She accepted and the rest is history. We would like to welcome Dorianne Tanaka.  

Saying goodbye to Pam Jensen was especially hard. I don’t know anyone who wasn’t  having 

a hard time transitioning into the new way of life. Pam Jensen left this agency after 35 years 

of service. We gave her a great send off on October 31, 2021. We gave her signed baseball 

bats (Giants of course) from the board, staff, clients, and community. I consider Pam a        

personal friend and I will miss working with her at U.V.A.H. I see her from time to time and I 

know I can still pick up the phone and call. That’s some comfort.  

I look forward to working with Dori and we will be working on our next big adventure. 

U.V.A.H. is celebrating our 60th year in business beginning November, 2022. Be looking for 

special events in the future.  

 

Thank you and Happy New (fiscal) Year 21/22                      

Barbara Redding  

Board of Directors Chair 
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L.I.F.E. Services 

Annual Report 2020/2021 
    

  

    

  

   

 

 

  
 

 

 

 

 

 

 

 

We continued to support clients taking  

college classes though they were only  

offered online. Staff used Zoom and  

Facetime to engage people and walked or biked  

with clients instead of riding the bus when face to 

face help was needed.  
 

 

Tennis Courts Were 

Open 

A Desk Is Where you Find 

One 

We started this year providing     

remote services almost exclusively. 

This was a big change for a        

community-based program, as     

almost all essential businesses were 

closed.  We had to adapt to      

teaching how to access a            

community within the paradigm of 

a pandemic.  
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                We met clients in the  

       community to   

     complete necessary  

         activities such as banking, 

      shopping, exercise or just  

          getting some fresh air.  

 

 

 

 

 

 

 

 

 

Arts and Crafts In The Park 

Playing Quietly At The Library 
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Cooking Class In                 

The Home 

Picnic And         

Poker At              

The Park 

 

Friends are  

Essential! 
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  The Savings Bank  

     of Mendocino County 

made a very generous 

   donation to us this year.  

They donated a 

Toyota Avalon.   

Though we teach clients 

     to use public  

transportation sometimes 

      it doesn't meet our needs,  

  and during the pandemic,      

 buses ran on very  

  limited schedules. We were 

     in the process of finding 

      a  replacement car when  

         they contacted us about the Avalon. Perfect timing and the car looks and runs like new.  

         Thank you Savings Bank! 

 

 

 

 

                  

 

                Many client’s jobs were lost 

                     or put on hold, but as restrictions 

                   lifted we are back to supporting 

                       work. 
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                 Most of our  

           L.I.F.E Services  

                   staff were new to 

                  their job when 

                 Covid hit, and 

                  almost all of them 

                   stuck with us.  

                   During the year we 

                    received a three year CARF 

                   accreditation and  

                    our staff were  

                    essential to getting it.  

                    They found creative 

                   ways to keep clients 

                    connected to us and 

                   with each other. Most 

                    clients have  

                 returned at least 

                   on a limited basis, but 

                    as the Delta variant  

                    has some clients  

                  limiting their exposure, we have the tools and know how to continue 

                  supporting our people and our mission regardless of the setting.  
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Mayacama Industries 

Annual Report 

2020-2021 

 

        

 

 

 

 

 

 

 

 

 

 

.   

 

 

Mayacama Industries served seventy  

individuals during the 2020/2021 fiscal 

year. Nineteen were served in our Bridge 

Transition  Services, and fifty–one were 

served in Mayacama Employment Service.  

In the  aggregate, Bridge crewmembers 

made just over $120,000 and Mayacama 

Employment  Service clients made just over 

$250,000. 

 

 

Although we welcomed            

crewmembers back in 2021, we 

still provided remote services to 

those who chose to stay home.  
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We provided services that were  

person-centered, and we even celebrated 

our holidays in new ways. 
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     We planted our spring garden and added edible 

flowers this year.  

 

 .    
    

    
    
    

    
    
    

    
    
    

        
        
        

        

        
        

        
        
   

   

    

                                          
    

As part of our         
person- centered   

approach, we asked              
crewmembers what 
they wanted to plant 

this year and they 
chose to plant edible 
flowers so they could 

make  
different crafting 

items 

Thank you Dave and Marissa for getting supplies!!!  

NOTHING CAN 

STOP US! 
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During the First quarter of the year our building flooded and                 

underwent major construction.  

 

 

 

 

 

 

 

Construction took about 6 months to complete! 
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New adventures flourished during the pandemic.  

LEROY GLASS 

BEAD HOUSE 

To place an order 

call: 

707-468-7873 

   119 Doolan Dr. 

   Ukiah, CA  95482 
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 We created new schedules that accommodated us all.   

  BLUE GROUP (Sarah’s zoom link)  

  https://us02web.zoom.us/j/9721293351?pwd=ODd2Ym9BQ095bFFqN0tiMDdyd0ZQdz09 

  PURPLE GROUP (Sharrae’s zoom link)  

   https://zoom.us/j/91562694463?pwd=dVB0SkpYV3hDZldCRFhKMGVjcE1NZz09 

 ORANGE GROUP (Sharrae’s zoom link)  

  https://zoom.us/j/98099881535?pwd=SHNyL0tMejAxcnV6UmJNZk9vOEFGUT09 

 

Monday Tuesday Wednesday Thursday Friday 

8-9 Good Morning 

U.V.A.H. 

9-10 Health 

/wellness/safety  

10-11 M.I. Individual 

Studies 

10-11 Discovering Nature 

W/Judy 

11:30-12:00 Group Game 

Level 1  

12-1 Lunch with Friends 

 
1-2 Group Game level 2 

 
2-3 M.I. Individual studies 

 
2-3 Crafting with Candy 

 

8-9 Good Morning 

U.V.A.H.  

9-10 Health 

/wellness/safety  

10-11 M.I. Individual 

Studies  

11:30-12:00 Group 

Game Level  

12-1 Lunch with Friends 

 
1-2 Group 

Game level 2  

2-3 M.I. Individual stud-

ies  

2-3 Crafting with Candy 

 

8-9 Good Morning 

U.V.A.H.  

9-10 Room 504   

10-11 M.I. Individual 

Studies  

11:30-12:00 Group 

Game Level 1  

12-1 Lunch with 

Friends  

1-2 Group Game 

level 2  

2-3 M.I. Individual 

studies  

2-3 Crafting with 

Candy  

8-9 Good Morning 

U.V.A.H.  

9-10 Health/ 

wellness/safety  

10-11 M.I. Individual 

Studies  

11:30-12:00 Group 

Game Level 1  

12-1 Lunch with Friends 

 
1-2 Group Game level 

2  

2-3 M.I. Individual stud-

ies  

2-3 Food 

Adventures  

8-9 Good Morning 

U.V.A.H.  

9-10 Room 504  

10-11 M.I. Individual 

Studies  

11:30-12:00 Group 

Game Level 1  

12-1 Lunch with 

Friends  

1-2 Group Game level 

2  

2-3 M.I. Individual 

studies  

2-3 Crafting with Can-

dy  

Whether you were in program or participating remotely we were all together.  

https://us02web.zoom.us/j/9721293351?pwd=ODd2Ym9BQ095bFFqN0tiMDdyd0ZQdz09
https://zoom.us/j/91562694463?pwd=dVB0SkpYV3hDZldCRFhKMGVjcE1NZz09
https://zoom.us/j/98099881535?pwd=SHNyL0tMejAxcnV6UmJNZk9vOEFGUT09
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     800 a.m.. -9:00 a.m. Good Morning U.V.A.H.  

Review of upcoming activates 

Coffee/Tea with Friends 

Current events 

Good Morning get up and move.  

9:00 a.m. – 10:00 a.m. (Monday, Tuesday, Thursday) Health/Wellness/Safety with Amaury and/or Luis   

Come work out and/or learn about Health, Wellness and Safety! 

9:00 a.m. – 10:00 a.m.  Every other Friday Room 504    

Self-advocacy/ Guest speaker  

How to build and strengthen your community 

How to build positive relationships 

10:00 a.m.- 11:15 a.m. Individual directed studies  

Individual Persons Centered Learning  

10:00 a.m.- 11:15 a.m. Explore Nature with Judy  

Take an adventure exploring exotic plants and animals and the unknown in your own back yard.   

11:30 a.m. – 12:00 p.m. Group Game level 1 = New to remote gaming classes  

Scavenger hunt 

Zingo 

Name that tune 

Bingo 

Brain storming  

Friday’s is group craft 

12:00 p.m. – 1:00 p.m. Lunch with friends   

Come on in and eat lunch with your friends  

1:00 p.m.- 2:00 p.m. Group Game level 2 = Advanced games and crafts   

Scavenger hunt 

Zingo 

Name that tune 

Bingo 

Brain storming  

Friday’s is group craft 

2:00 p.m. – 3:00 p.m. Individual directed studies  

Individual Persons Centered Learning  

2:00 p.m. – 3:00 p.m. Crafting with Candy    

Come learn and craft with Candy 
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          Programs were taking place within the homes now that 

everyone had the technology.  
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We said good bye to one of our long-term staff  

Members - Candy Jacomella-Blass.   

We will miss you Candy! 

 

 

 

TEAM WORK 

“Teamwork is the ability to work together toward a common vision. It is the fuel that allows 

people to attain uncommon results.” 

-Andrew Carnegie 
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This year has been a journey for sure. We have overcome a lot, working through all the 

changes and mandates with the pandemic, then working in a building that                     

underwent major construction. It was loud, messy, smelly, stressful and cramped to say 

the least. We also had a bad fire season this year and had to maneuver services on days 

when the air quality was unsafe. Despite all the  challenges we worked throughout it all 

and we stuck  together! Crewmembers, Staff and our Stakeholders - we were all very    

understanding and supportive of each  other and  individual needs. We have kept our 

staff and crewmembers safe and only had a few covid-19 cases. We have been very 

mindful, diligent and over-cautious when it has come to the health and safety of our 

team.   As we move forward, crewmembers and staff are hopeful that one day we will be 

providing services in a more traditional way that does not require masking and social 

distancing.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Sharrae Elston, Director 

Mayacama Industries 

 

 



 20 

RURAL ADULT PROGRAM  

INDIVIDUAL FAMILY TRAINING SERVICE 

This was our first full year since     

starting the Individual and  Family 

Training Service  program at Mill Street. 

We were able to bring in a physical 

therapist to teach us new methods of 

assisting   people to exercise and stay 

strong. We invited family members and 

home support staff and together 

learned that exercise can be fun. We   

also brought in a behaviorist to work 

with clients and staff. We learned 

changes we could make in ourselves 

that  benefit clients and improve their 

experience with us.  Little did we know 

at the time that the true test of what we learned was yet to come. 

It was also our first full year since adding Specialized Therapeutic Services to our           

Enhanced Program. Once the shelter in place order came into effect this proved            

challenging, but after developing and practicing our extensive safety protocols we 

learned how to safely assist clients with range of motion exercises, speech therapy               

and a little beautification. 
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As the year progressed into March we 

learned that we would need to acquire 

and use  technology to stay in touch 

with clients. We used cell phones and 

coordinated with family members and 

home support staff to talk, read books, 

play music and anything else clients 

were willing to do for more than two 

minutes. We celebrated birthdays on 

porches, we danced in backyards and 

did crafts through windows at their 

homes. 

Happy Birthday Fred! 

A window of       

opportunity. We 

can work with 

this!  
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 . 

Who knew these things could be fun? 

   

 

 

 

 

 

  

 

As it became apparent that the                  

circumstances of the pandemic would   

continue for many more months we were 

able to acquire more technology in the 

form of tablets and laptops and many      

clients were able to procure internet to 

make use of it. We learned how to use 

Zoom and Messenger; even more im-

portantly we learned more and more of 

what interested clients and how to adapt 

these interests to the technology. We 

worked with families and home support 

staff to provide services in yards on a daily 

basis. Bit by bit we are learning how to 

adapt to this  ever-changing paradigm. 
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Rural Adult Program 

Annual Report 2020-2021  

 

          

    

        
 
 
 

 

             

 

 

         

    

       

                                                            

 

         

   
 
 
 
 
 
 
 
 

 

Fun Fall Crafts 

This past year was highlighted by 

the slow return of clients to more 

standard services. People trickled in 

by ones and twos as they felt safe 

and as they were vaccinated.  

Most R.A.P. clients have jobs at the  

facility learning skills for everyday  

living.  

They often spend the money they 

earn in the community buying  

lunch, items at a store of their 

choice, or by going to a movie or 

attending a community event. 

Work Can Be Fun With  

The Right Person 
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Our Enhanced Services 

program had one client    

attend in-person most of the 

year. Others we served    

remotely or in person at 

their homes. Exercise was  

very important to our      

clients, so we did out best 

to dance, walk or do any 

other activity that involved 

movement. We also        

consulted with a Physical 

Therapist to discover how 

to turn everyday activities 

into fun exercise. 

We celebrated holidays by 

delivering gifts, craft kits 

and birthday cakes to clients 

by staff parades. We 

streamed these to Zoom so 

they could see their friends. 

Our staff enjoyed doing this 

as much as the clients did! 

We learned that seeing all 

these people everyday is as  

important to us as it is for 

them. 

We invited families and home staff  via 

Zoom to learn with us and many showed 

up. 

Heading Out For The  

Christmas Parade! 

Going Out for a Walk In The 

Neighborhood 
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A Day At The Coast  

MacKerricher State Park 

Fun Day At Lake Mendocino 

Picnic At the Park With 

Friends 

After several delays due 

to Covid, our new bus 

was delivered. Clients 

that require personal care 

can now be comfortable 

in the community as long 

as they wish. The sole 

client being served at the 

facility benefitted  

greatly and gave us good 

feedback on how to best 

use it. As other clients 

returned he had good company to enjoy 

activities unavailable to them in the past.  
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As the year wore on, the stresses 

of working from home, home 

schooling children, and     

providing remote services took a 

toll on everyone. Our staff 

pushed through anyway, always 

keeping our mission front and 

center. Around the holidays we 

used the Individual and Family 

Training Program to provide a 

Zoom meeting with therapist 

Sam Fernandez. He helped us 

put into perspective our jobs and 

home life by providing tools we 

could use every day. Again we 

invited staff from other  

Remote Services (Above) and 

Daily Exercise 

U.V.A.H. programs, families and home support staff. The feedback was very 

positive. We also held trainings on providing good dental hygiene and         

continuing methods for staying fit during a pandemic.  
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As most staff and  

clients were able to 

get Covid  

vaccines, we were 

able to welcome 

back more clients.  

Some chose to  

continue remote 

services, some  

came back part-time 

and others joined in 

for special occasions.  

Then as summer 

 

progressed and the Delta variant caused a new surge, some clients reverted 

back to remote services. This time we were ready for it, and our staff  

adjusted without issue. 

We were fortunate that 

almost all our staff     

remained and created 

ways to keep people 

interested.  

They read books, took 

clients on virtual tours, 

did craft projects, and  

celebrated living by 

finding and sharing 

what was special about 

each and every day. 
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This Photo by Unknown Author is licensed under CC BY-SA 

2020-2021 Board of Directors 

Barbara Redding    President 

Sergio Fuentes       Vice-President 

Kristina Lewis         Secretary 

Pam Hudson          Treasurer 

David Kindopp       Director 

Ben Craig                Director 

Rex Eiffert              Director 

Katie Ford           Director 

Kevin Spears          Director 

Aubree Brown       Director 

This Photo by Unknown Author is licensed under CC BY-SA 
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https://creativecommons.org/licenses/by-sa/3.0/
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